¥y GeM  7e—

Amrit Mahotsav

=

e Marketplace

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3693635
Dated/fzeier : 14-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-07-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-07-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@31&a & 1A

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

Office Name/#rR—ater & =TdA

Neigrihms, Shillong

Total Quantity/gel AT

2

Item Category/#ig Bl

Scrubber Dryer Floor Cleaning Machine (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/dsX & gaada 3itad 3 Lakh (s)
I 3R (3 ast &)
OEM Average Turnover (Last 3 Years) i 3 Lakh (s)
SuaoT fadtar & 3 ei3eR (31T 3 anf @)
Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw 3 Year (s)
AT ford 3rgHa & ag
MSE Exemption for Turnover/ei3iieR & fau v

es
TATHS B TE WA &
Startup Exemption for Turnover/ a3k & v

es

T wIé3m & ge wE ¥
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Bid Details/f5 faaor

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ues=

30 %

Bid to RA enabled/fR5 & Ra¥ N afsar frar

No

Type of Bid/@3 & yaR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dalidhl FgAihed & |2 Days
aNIa cepelidhl TUEIHIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/feida ugfa

Total value wise evaluation

EMD Detail/3taadr faazor

Advisory Bank/Tsardsit &

Bank Of Baroda

EMD Amount/sTadl I

15000

ePBG Detail/sfiish faeor

Advisory Bank/Tsarssit &

Bank Of Baroda

AT 3 (FEN).

ePBG Percentage(%)/sdiiisl ufaerd (%) 3.00
Duration of ePBG required (Months)/sdids &Y 6o

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./atd &1 1 & IFHT STAST JC &b FTHD

fIsY 1 Fafdd B & forw 93 & @y 34 gAfdq geardsr

TEgd e &

THTHS eI & AN hael a3t & fow fafaatar qur Farsit & fow dar gerar SuaAst @ ge & wa &1 cararil &t 38 Afd &

A/ I @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3R Gurea
FATA T, ST TE I Bl &, et & gat A gt arfeu)




Beneficiary/arandf :

Stores and Procurment Officer

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Harendra Dey)

Splitting/fastea

Bid splitting not applied/atel AT o9 e fopam .

MIl Purchase Preference/ts3ns3ng @i adikdr

MIl Purchase Preference/Tsi3s3ns @l adraar Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
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to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Excel Upload Required/tasid & 31gaiis fhT St fr 3maasddr :

Cost of accessories consumables and spares - 1689328190.xlsx

TASKI Solid Rubber Wheels Floor Cleaning Machine With Scrubber & Dryer ( 2 pieces )

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & T 3qfdadt & 0 3 3Rl g i & v 3mavas)
Technical Specifications/daih fafAfEar

* As per GeM Category Specification/a# FHeIR) AT & 3gd

L Specification Name/faff¥ @ Bid Requirement/s & fav 3maas (Allowed
Specification
GC Values)/3idAd eI
Brush Details Number of Brushes 1
Brush width (in case of NA
roller)
Brush Diameter,(mm) 501-550
Brush load,(Kg) 23
Brush Speed,(rpm) 800
Physical Drive Electrical
Characteristics
Machine Working Type Ride-on
Brush Type Disc
Scrubbing Width,(mm) 501-650
Suction Width, (mm) 701-1400
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ323/bidding/excel/bid-5033585/1689328190.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/89SerRDF4KwzGUhHm_3rGJYcLSS54Jcq1WIeP78GPEw

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

aH Values)/31Ad JT
Cleaning productivity 3001-4000
(max),(m2/h)
Net Weight of machine,(Kg) || 101-200
Water Suction Motor,(W) 200-350
Forward speed,Max,( km/h) |[6
Power cable length, (Itr) NA
Wheels Solid Rubber

Material of Chassis

Mild Steel as per 1S:2062 (Grade-A)

Material of Body

HDPE

Details of Battery

Power Source

Rechargeable Battery

Battery Chemistry

Lead Acid Battery

Battery Chargers for NA
Rechargeable Batteries-
inclusive in the scope of

supply

Number of Batteries 2
required for operation

Battery buckup time under |2
continuous use

Battery Bank voltage (V) 24
Capacity of Battery (AH) 100

Battery Charger

High efficiency type

from Central Govt/ State
Govt/NABL/ILAC accredited
lab(hint: Must be declared)

Chemical Auto dosing Manual
Details of Water Fresh water tank (ltr) 51-90
Tank

Dirty water tank (ltr) 56-95
Noise Level Noise Level at 1 m ,(db(A)) 70
Test Report Details || Availability of Test Report NO

Additional Specification Parameters - Scrubber Dryer Floor Cleaning Machine ( 2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)
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Specification Parameter

Bid Requirement (Allowed Values)
Name

Type Ride On Application Area For Floor Scrubbing Number of Brush 1 Brush
Speed 150-200 rpm Brush Diameter 22-25 inches Voltage 24 V DC

Max. Run Time 3-4 hours Noise Level Less than 70 dB Washing Brush Motor
500-600 Watt Running Motor Power 300-400 Watt

Suction Motor Power 400-600 Watt Suction Head Width 701-1400 mm
Cleaning Rate 2001-3000 Sq m/hr

One additional brush should be provided. List of Accessories covered under

4 warranty. Price List of Accessories not covered under warranty

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@dt/Rulféar 31w and/ aar Quantity/arr

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/Bchall &
6 gyt Raifsar Address/adr Quantity/arar g
3R

Khrawkupar Jithod 793018,P.0. NEIGRIHMS,
Katrai Mawdiangdiang, Shillong

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

5. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

6. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

7. Turnover
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10.

11.

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

as quoted

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

F.N.: NEIGR/S&P/S -01/2023 -24

Ride On Floor Scrubber Dryer Machine -02 nos

Should be heavy duty battery operated suitable for utilizing in Hospital with powerful brush to take out dirt
from the surface.

Type Ride On
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Application Area

For Floor Scrubbing

Number of Brush 1

Brush Speed 150-200 rpm
Brush Diameter 22-25 inches
Voltage 24V DC
Max. Run Time 3-4 hours

Noise Level

Less than 70 dB

Washing Brush Motor

500-600 Watt

Running Motor Power

300-400 Watt

Suction Motor Power

400-600 Watt

Suction Head Width

701-1400 mm

Cleaning Rate

2001-3000 Sg m/hr

v One additional brush should be provided.
v List of Accessories covered under warranty.
v Price List of Accessories not covered under warranty

Bidders /Vendors have to supply 5% additional nuts, bolts, castor wheels, locks,
keys, handles spring, PVC brackets and accessories within the cost offered.

Scope of Work & Document Details:

A. Following mandatory documents must be attached in the bid document as specified, failing which bid
will be treated as" Non-Responsive":

Cost of spare parts, consumables and accessories which are not covered under warranty & CMC period ha
s to quote as percentage value in the Technical Bid (Additional Doc -1 (Requested in ATC) List of consuma
bles with price frozen for 10 years, or else will be consider to be cover throughout the warranty & CMC
period.

Documents with regard to detailed Compliance Statement to be attached at "Additional Doc -2 (Requeste
d in ATC)"

Documents with regard to Original Literature, Product catalogue ,Technical datasheet from the Firm/O.E.
M with highlighting as per the technical specification to be attached at "Additional Doc -3 (Requested in AT
C)II

Documents with regard to list of offered/quoted items mentioning including make, model & quantity of ea
ch items must be attached at "Additional Doc -4 (Requested in ATC)"
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B. Warranty and Maintenance:

1. Warranty for 5 years followed by CMC for 5 years including spares & service for all the items supplied in t
his particular tender including third-party items and turnkey works.

2. The cost in price e-bid offered shall be inclusive of buy back value. The buyback value of the system sho
uld also be indicated in the ATC document bid as % of the total Cost of the system in order to arrive at R
eserve value(RDV) for the record of the Institute mandatorily and should cover the Minimum Reserve Val
ue. Prices of all accessories /spares need to be clearly indicated as % of the total price in the technical bid
ATC1/2 and will be consider for evaluation as in BOQ or else bid will be treated as "non responsive". The C
MC cost offered from 6 to the 10th year to be indicate in ATC 1 /2 in percentage of cost offered (inclusiv
e of GST) and shall not exceed 5% of the system cost.

3. Mandatory 2 PMs /Year with unlimited breakdown calls has to be attended by the Bidder /manufac
turer throughout the warranty & CMC period at site .i.e. NEIGRIHMS, SHILLONG.

4. Duly signed mandatory PM reports have to be submitted periodically, falling which necessary
action will be initiated as per term& condition of the tender.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
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such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg el & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § W
W giady & TE F AT F AT qH AT WS RS ared T a7 drs o = 3@ g # s g & faw it oy o
59 a8 95 & aren et W & orE Goligd @Ifes #F A9 od §HT IS B SEA AHqurelad delr glem AR P o
I BYOT RFT ST T SEM AU o B W HJIT Bl debrel FAT B AR Flefed & HFHT HEN AT Fefell drars

N ITUTT BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230714
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